Category

Describe current obstacles

How can you remove or improve?

Objects

Noise

...........................................................

-----------------------------------------------------------

Distractions

-----------------------------------------------------------

Distance

...........................................................

Other
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Category

Customer objection
(what the customer is saying)

Actual objection
(what the customer is thinking)

Your counter-argument

No money

............................................

No need

--------------------------------------------

--------------------------------------------

............................................

--------------------------------------------

--------------------------------------------

--------------------------------------------

--------------------------------------------

--------------------------------------------

Poor quality

Bad timing

--------------------------------------------

--------------------------------------------

Buy elsewhere

--------------------------------------------

--------------------------------------------

Boss says no

--------------------------------------------

--------------------------------------------

--------------------------------------------

No trust

--------------------------------------------

--------------------------------------------

--------------------------------------------

Other

--------------------------------------------




